11.01.120 Meter Testing. Whenever the customer believes that a meter is not recording
within the limits of accuracy as prescribed by the rules of the Indiana Utility Regulatory
Commission, said customer may request that the meter in question be tested for accuracy.

Whenever a request is made for a test on a customer’s meter and said meter has been
tested twice in the previous twenty-four (24) months, the customer shall be required to
make an advance payment of a meter testing fee, as set forth in Section 11.01.150 (12),
before the meter will be tested.

If the meter is found to be over-recording usage, the meter testing fee will be refunded. If
the meter is found to be under-recording usage, or if the meter is found to be accurately
recording usage, the meter testing fee will not be refunded. (Ord. 2003-17, S12, May 21,
2003) (Ord. 1998-9, S12, 1998)



